
A Guide to Interaction Studio
Web Personalization



How well do you understand 
your website visitor?
Marketers recognize that not every person who visits your website is a prospect or 
immediate customer but you’re struggling to make sense of your website visitor and 
unable to promote relevant content at the right time. For many marketers, this is a 
major challenge.
 
The Challenge:    

As a marketer, you would like to: 

•	 Segment your audience and load relevant content on your website that would 
resonate with these individuals based on their most recent visit on the website.

•	 Listen and collect data to optimize and identify future use cases to increase your 
conversions and better engage with your audience. 

To support and power web personalization, you need to have real-time insights 
into each individual’s up-to-the-minute behaviors, interactions, and history across 
your channels. In addition, you need to be able to activate all that data, right as the 
person is engaging. If this is the case, Interaction Studio is the right tool to help you 
streamline your efforts and make use of the great data you already possess.
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Let’s use “Blog Recommendations” as our example.  

Your web users come to the website from various 
channels and you want to serve up fresh blog content 
each time they return to your site.  In our example, 
someone who is new to our website will be served up 
the following three blog options to start.

Remember, when we don’t know much 
about our web users, we’re still in discovery 
mode.  Perhaps it’s their first time landing 
on the website and now we begin to 
learn about and better understand their 

intent.  Intent signals can be collected based on the 
recent actions they’ve taken on your website, profile 
creations, communication preference centers, etc.  
Each time we gain a little more first-party data insight, 
we get better at displaying relevant content that will 
drive engagement. 
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What does this 
look like?

The concept can be applied across many industries such as retail, 
ecommerce, and financial services. Retail marketers may want to 

recommend products or offer promotions while industries like 
financial services may want to promote financial wellness blogs, etc.
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Let’s use an example of one of our 
owned websites:  In this case, a  
first-time web visitor will be shown 
our homepage along with a generic 
set of blog recommendations. As the 
web user engages with the website, 
we begin to learn their intent of 
visiting our website. 
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Allant Group is the parent 
company of Bubblebox. Allant 

is a marketing services provider 
focused on supporting mid-market 

and emerging brands through a 
holistic set of offerings in support of 

marketers’ customer engagement 
needs, including data integration 

and management, martech system 
integration, analytics and other 

application-layer integrations. Visit 
allantgroup.com to learn more.
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After a few clicks and 
return visits driven by 
other marketing channel 
efforts, we begin to 
discover that a user may 
have an interest in learning 
more about developing 
audiences and building out 
segmentations based on 
their recent activities. 

As a result, each time the 
person revisits our website 
(whether it’s through 
a return visit from our 
newsletter, them updating 
their communication 
preference topics, etc), 
we begin to identify the 
relevant content within 
our blog inventory that we 
could serve up.
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A few days later, the 
prospects receive a 
newsletter bringing them 
back to the website. 
Having now learned that 
they have recently been 
previewing content or 
providing data points 
that indicate they have 
an interest to learn more 
under the “Data and 
Identity” category, we 
have the ability to serve 
up blogs that are relevant 
to this category.
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How does Interaction 
Studio work?
Interaction Studio is powered by data. It combines data-based 
behavioural analytics and advanced machine learning, helping you 
gain insight into each and every customer and prospects. You can 
then use that data to deliver relevant, individualized experiences that 
test and ultimately improve a customer’s journey with your company.

Bubblebox enables your marketing team to present personalized web 
content leveraging visitor data and intent-indicators to present web 
offers relevant to visitors and the ability to listen for future use cases. 

This includes:

•	 Working with you to add Interaction Studio to your web domains
•	 Mapping the website to enable Interaction Studio to listen to web 

events and web visitor behaviours on the website
•	 Develop, test and deploy web personalization campaigns
•	 Leverage the customer’s website domain to render the campaign 

on the website
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Why use Interaction Studio?

Interaction Studio enables marketers to connect data and create personalized 
experiences across every touchpoint, including your company website, mobile apps, 
emails, onsite locations, and more. With increased data-based marketing, you’ll 
start to identify patterns in visitor journeys that can shorten your sales cycle, e.g. 
visitors tend to read 3 specific pieces of content before filling out your contact form. 
By leveraging Interaction Studio, you can take visitors through these web journeys 
sooner, allowing you to close them faster.

In short, Interaction Studio helps marketers:

•	 Listen to how customers interact with your brand across channels
•	 Understand what to do next based on rules set by the business
•	 Act on insights gathered to provide customers with the best experience

Get in touch
www.bubblebox.cloud
888-247-8495

www.bubblebox.cloud/connectSmart. Skilled. Strategic

Are you new or an existing Salesforce Marketing Cloud user and need help creating real-time web personalization and 
interactions using Interaction Studio? Contact us to start the conversation and find out how we can help you increase your 
engagement, conversions, revenue, and loyalty. Personalize customer experiences with Salesforce Interaction Studio.



Let’s continue with our example and leverage our blog recommendation scenario.  In Marketing Cloud, you’ll see Interaction Studio 
in your top navigation.
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Reports 
Enables us to 
see website 
revenue, activity, 
top campaigns, 
visitors, web events, 
geography and 
purchase breakdown

Channels & Campaigns  
List of real-time 
personalized campaigns 
across all channels 
including web, email, 
mobile and any third 
party system

Audiences  
This is the area 
where you go to 
find users and 
segments that 
you are targeting 
with personalized 
campaigns  

Catalog 
List of all parts of 
your website that 
can be tracked. This 
includes articles, 
blogs, products, 
promotions and 
page categories

Machine Learning 
Using Einstein Recipes, a user 
can create algorithms to track 
customer behaviors, evaluate 
which experiences have the 
highest likelihood of engagement, 
and ultimately make real-time 
recommendations in a specific 
channel, like web in this instance

Once in Interaction Studio, the first screen you’ll see is your dashboard, which includes various views of your account activity.  
Let’s quickly break it down: 
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For our example of blog recommendations, we’ll be selecting “Catalog” and creating a Catalog called “Blog Post”. When configuring 
Interaction Studio category objects, best practice is to align your catalog to different categories that exist on your website. It’s how a 
user will most likely navigate across your website. These web categories are used for reporting and segmentation, so plan for how 
you wish to visualize these.
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The concept can be applied across many industries such as retail, ecommerce, and financial services. Retail marketers may 
want to recommend products, while financial services might want to promote lifestyle blogs or promotions.  
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Before you jump to build in Interaction Studio, it’s important to define what parts of your website are relevant for web 
personalization. Do you need personalized product or blog recommendations, offers, articles, hero images, pop-ups or 
others. Also, define and refine segmentation rules to apply to the web personalization areas.

 From here, we have the ability to leverage your website’s sitemap to populate the Interaction Studio Catalog. Alternatively, you can 
import all the information from a file but leveraging the sitemap is best practice due to real-time updating.
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Best practice is to have automations in place that show content on various channels as soon as it is uploaded, e.g. automatically 
showing a just-published blog post in a newsletter that is being sent to a user that has indicated interest in the topic. This will ensure 
that you’re capturing your users’ interactions along with the content available in real time. 
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What does the  
data that we  
collect look like?
In Interaction Studio, using the Event Stream and 
Recent Visitors feature, we have the ability to see in 
real-time what web users are seeing organically vs 
what they’re reading based on the recommended 
products.   Information will be collected 
anonymously until you’ve been able to collect 
information and begin to create a unique identifier.  
An identifier is defined by your business, such as an 
IP address, email, lead or contact ID. 
 
In our example, email was used as an identifier.  
Here we can see “jsmith@allantgroup.com” is a 
known identifier which could have been collected 
from signing up to events, making an online 
purchase, subscribing to a newsletter, etc.

The concept can be applied across many industries such as 
retail, ecommerce, and financial services. Retail marketers may 
want to recommend products based on their interest based on 
a number of factors such as material, size, type etc, or say for 
financial services having the ability to understand factors such 
as lifestyle, interest, behaviour, life stages, health and wellness 

interest, to present relevant content.
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Below, under Event Stream or even 
Recent Visitors, you’ll notice that any 
“recommended” blogs generated via 
Interaction Studio are flagged with 
the little comment bubble along with 
“recommended” for you to listen and 
analyze for future engagement and 
conversations with your customers.  

Interaction Studio Premium 
License holders have the 
ability to push and pull 
data from Marketing Cloud 

Interaction Studio to the Salesforce 
CRM. This enables your marketing, sales 
and service teams, via Sales Cloud, to 
view your customers web engagement 
and communicate to your segments 
accordingly. The full web and sale cycle 
view of the customer allows your teams 
to sell more efficiently by leveraging 
these known web behaviours and 
provide a better customer experience.
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The Results:
Now you have the ability to to serve up content on your website that:

•	 your audience hasn’t seen or spent a long time consuming
•	 is relevant based on their intent-signals
•	 will lead to engagement based on their intent signals
•	 collects additional data for you to analyze for future decision making
•	 closes customers faster based on previous visitor patterns 

Get Started with Interaction Studio and Bubblebox

Start a conversation with a Bubblebox Solutions Consultant to better understand your customers and business goals to implement 
Interaction Studio into your environment and get web personalization launched in just a few weeks.  

Here’s a sample timeline of what to expect when implementing one use case in Interaction Studio.

Sample 
timeline:
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